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Etika sering didefinisikan sebagai ilmu moral atau disiplin moral. Pengajian 
etika boleh menyediakan peraturan umum yang digunakan untuk mendefinisikan 
masalah serta menggunakan prinsip asasnya ke arah penyelesaian masalah 
berkaitan etika dan isu-isu moral. Dalam budaya Malaysia, etika didefinisikan 
sebagai pengetahuan dan pembelajaran yang diperolehi untuk tujuan kehidupan 
yang baik. Ia adalah konsep berkaitan dengan apa yang sepatutnya seseorang 
patut tahu atau buat. Selain pemerolehan pengetahuan, pendidikan universiti 
yang baik seharusnya juga berkaitan dengan pembinaan perilaku individu. 
Dalam konteks ini pengajian etika boleh menyediakan asas yang kukuh ke 
arah memperkembang dan memperbaiki perilaku individu. Kajian ini adalah 
berkaitan dengan pengalaman UUM dalam pengajaran kursus etika kepada 
pelajar sarjana muda. Tumpuan utama kajian ialah persepsi alumni UUM ke 
atas kursus-kursus etika yang telah diambil semasa mereka menjadi mahasiswa 
di UUM, serta persepsi mereka mengenai tahap kepentingan kursus tersebut 
kepada kedudukan dan pekerjaan mereka sekarang. Analisis dibuat berasaskan 
beberapa pembolehubah, seperti gender, etnik, pencapaian akademik, pekerjaan 
semasa serta gaji yang diperolehi. Hasil menunjukkan terdapat perkaitan di 
antara persepsi alumni mengenai kepentingan kursus etika ini berasaskan 
gender, etnik, lokasi geografi serta pencapaian akademik.
ABSTRACT
Ethics is generally defined as the science of moral or moral discipline. The 
study of ethics can provide some general prescriptions that can be used to define 
problems and use its basic principles to solve problems pertaining to ethical 
and moral issues. In the Malaysian culture, ethics is defined as the learning 
and knowledge acquired for the sake of right living. It is a concept of what a 
person should know, be and do. Apart from the acquisition of knowledge, it is 
generally agreed that a wholesome university education should also address 
the issue of building the character of the individual. Specifically the study of 
ethics may provide a strong basis for the development and improvement of 
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moral	in	the	context	of	the	person	(an ethical worker)	or	to	a	specific	act	(lying 
is an immoral act)	(Thiroux,	1995).	In	specific	terms,	when	we	talk	about	ethics,	
we	usually	mean	normative	ethics.	The	other	is	known	as	metaethics.	The	earlier	
concept	refers	to	theories	that	are	based	on	valid	moral	principles;	these	are	
actual	moral	statements	(for example, abortion is wrong).	The	central	feature	of	
normative	ethics	is	the	moral	principle	(White,	1992,	Mahoney,	1990).	Principles	
are	generally	guidelines	for	the	right	conduct	(for example, ethical conduct for 
psychologist).	These	principles	in	ethical	theories	are	intentionally	general	so	
that	they	may	apply	to	every	situation	we	are	likely	to	encounter	(for example, do 
not unnecessary harm others).		UUM	believes	that	these	basics	must	be	taught	
at	the	tertiary	level	so	that	students	can	understand	the	underlying	principles	of	
good,	moral	and	ethical	behavior,	as	it	can	act	as	a	foundation	for	their	conduct.
Metaethics,	 on	 the	 other	 hand	 is	 the	 theoretical	 study	 centered	 on	 the	
analysis	and	meaning	of	the	language	used	in	ethical	discourse	and	the	logic	
used	 to	 justify	 ethical	 reasoning.	Their	 concern	 is	 conceptual	 analysis	 and	
inquiry	into	the	correct	method	for	answering	moral	questions	(White,	1992;	
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one’s character. This study is related to the experience of UUM in the teaching 
of ethics to undergraduate students. It focuses on the perception of UUM 
alumni on the ethics courses that they studied while in UUM and the level of 
usefulness of these subjects to their current profession and standing. Analysis 
was performed across several variables such as gender, ethnic groups, academic 
performance, present occupation and salary. The results show some association 
in student perception towards the usefulness of these ethics courses taught in 
the university according to gender, ethnic, geographical location and some 
achievement variables.
INTRODUCTION
Usually,	 students	 in	 introduction	 to	ethics	class	are	confused	between	what	
is	not	ethical	and	what	 is	wrong	or	 illegal.	They	often	provide	some	illegal	


























MORALITY AND ETHICAL BEHAVIORS
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Looking	 at	 the	 objectives	 enumerated	 above,	 they	 comprise	 both	 the	




The	 course	 comprises	 six	 sections,	 namely,	 (a)	 ethics	 as	 a	 branch	 of	
philosophy;	(b)	Islamic	teaching	and	ethics;	(c)	ethics	from	the	perspectives	of	
Christianity,	Hinduism	and	Buddhism;	(d)	Western	secular	ethics;	(e)	ethical	




outlined	 and	 advocated	 by	 the	Malaysian	 government	 are	 trustworthiness,	











contributes	 a	 total	 of	 40	percent,	 contains	 a	 compulsory	question	 in	which	





Since	 student	 enrolment	 for	 Introduction to Ethics	was	 normally	 large	
–	numbering	to	about	3,000	students,	classes	were	broken	into	sizes	of	150	
students	per	class,	easily	making	this	course	 into	 twenty	groups.	Therefore,	















and	way	of	 life	 is	 towards	preserving	 the	world	for	our	children.	Therefore	
behaving	in	an	ethical	manner	is	the	utmost	consideration.












It	 is	 in	 line	with	 this	 philosophy	 that	Universiti	Utara	Malaysia,	which	
was	established	on	15th	February	1984,	offers	a	university	core	course	entitled	
“Introduction to Ethics”.	This	course	was	 initially	a	 three-credit	course	but	
has	been	reduced	to	a	two-credit	course	in	the	year	2000.		In	1995,	this	course	
was	 taught	 at	 the	School	 of	Management	 targeted	mainly	 for	management	





courses:	Business Ethics	and	Ethics and Cognitive Science.
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and	 the	data	obtained	for	 this	paper	 is	 from	the	second	study	 that	surveyed	
graduates	 from	1995	 to	 1999	 (Mohd	Salleh,	Mahmood,	Mustafa,	Zolkapli,	
Abdul	Razak.	S,	Abdul	Malek	&	Abdul	Razak,	C.,	2001).	The	total	population	
of	these	cohorts	is	11,322.
Data	 were	 collected	 using	 several	 methods.	 One	 is	 by	 using	mail	
questionnaires.	A	total	of	9,770	questionnaires	were	sent	out	to	known	addresses	
of	UUM	graduates.	Second	 is	media	 (local	newspapers)	 advertising,	where	
















were	 encouraged	 to	 participate	 in	 class	 discussion.	An	 interview	with	 the	
coordinator	of	the	course	revealed	that	there	was	a	need	to	use	case	studies	
to	 promote	 discussion	 among	 students	 on	 the	 topics	 covered.	The	 course	
also	required	students	to	read	some	magazines	and	identify	ethical	issues	for	
discussion.	Nine	 faculty	members	who	were	 the	 initial	 group	 teaching	 the	
course	had	written	a	module	on	Introduction to Ethics,	and	used	by	students.
Before	 the	 Introduction to Ethics	 course	was	made	 compulsory	 since	





study	such	as	Ethics in the Helping Profession	(SW3043),	Ethics in Management 
& Diplomacy	(SG3523)	and	Ethics and Law	(PN6013).
Students	taking	Bachelor	of	Social	Work	Management	(BSWM)	program	are	
required	to	take	a	course	entitled	Ethics in the Helping Profession	(SW3043).	
This	 course	 is	 specifically	 designed	 to	 introduce	 the	 basic	 concepts	 and	
applications	of	ethical	principles	in	the	social	work	profession.	Specific	focus	












of	International	Affairs	program	entitled	Ethics in Management & Diplomacy	
(SG3523).	This	 course	 provides	 students	with	 a	 general	 and	 conceptual	




ethics	moral	 reasoning	with	 specific	 reference	 to	 global	 and	 international	
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	 78.1%	 13.3%	 4.8%	 3.8%
	 10.7%	 5.6%	 12.2%	 26.7%
	
No	 682	 237	 36	 11	 966
	 70.6%	 24.5%	 3.7%	 1.1%
	 89.3%	 94.4%	 87.8%	 73.3%
	








Introduction to Ethics is among the Top Five Courses which is 
useful for My Present Career according to of Geographical Location
	 	 Geographical	location	 	 Total
	 More	 More	 East		
	 Urban	 	Rural	 Malaysia
	
Yes	 42	 59	 4	 105
	 40.0%	 56.2%	 3.8%
	 10.0%	 9.9%	 8.7%	
No	 378	 537	 42	 957
	 39.5%	 56.1%	 4.4%
	 90.0%	 90.1%	 91.3%	
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lower	class	degrees.	At	present,	92.1%	are	employed	and	58.8%	are	married.


















Introduction to Ethics is among the Top Five Courses which is useful 
for My Present Career according to Gender
	 	 Gender	 	 Total
	 Male	 	 Female
	
Yes	 38	 	 67	 105
	 36.2%	 	 63.8%
	 9.0%	 	 10.3%
	
No	 385	 	 581	 966
	 39.9%	 	 60.1%
	 91.0%	 	 89.7%
	
Total	 423	 	 648	 1071
χ2		(1)=0.532,	p>0.05
Table 2
Introduction to Ethics is among the Top Five Courses
which is useful for My Present Career according to Ethnic Group
	 	 Ethnic	group	 	 	 Total
	 Malay	 Chinese	 Indian	 Others
	
Yes	 82	 14	 5	 4	 105
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	 	 	 still	 studying	 working	
	 	 	 studying	 					 before
	
Yes	 90	 0	 7	 0	 8	 105
	 85.7%	 	 6.7%	 	 7.6%
	 9.4%	 	 16.3%	 	 16.3%	
No	 868	 2	 36	 19	 41	 966
	 89.9%	 0.2%	 3.7%	 2.0%	 4.2%
	 90.6%	 100.0%	 83.7%	 100.0%	 83.7%
	
Total	 985	 2	 43	 19	 49	 1,071
χ2		(4)=6.860,	p>0.05
Table 7
Introduction to Ethics is among the Top Five Courses which is 
useful for My Present Career according to Present Employment Sector
	 																				Employment	sector	 	 Total
	 Government	 Statutory		 Private	 Own	
	 Service	 	Body	 		 	Business
	
Yes	 20	 6	 76	 0	 102
	 19.6%	 5.9%	 74.5%
	 10.2%	 19.4%	 9.7%
	
No	 177	 25	 711	 2	 915
	 19.3%	 2.7%	 77.7%	 0.2%
	 89.8%	 80.6%	 90.3%	 100.0%	
Total	 197	 31	 787	 2	 1,017
χ2		(3)=3.335,	p>0.05
Table 8
Introduction to Ethics is among the Top Five Courses which is 
useful for My Present Career according to Income Group
	 	 Income	group	 	 	 Total
	 Less		 RM1,000-	 RM1,501-	 More	than
	 RM1,000.00	 RM1,500	 RM2,000	 	RM2,000
	
Yes	 22	 28	 25	 23	 98






Introduction to Ethics is among the Top Five Courses which is 
useful for My Present Career according to Class of Degree Received
	 	 Class	of	degree	received	 	 Total
	 First	Class	 Second	Class		 Second	Class	
	 	 Upper	 Lower
	
Yes	 0	 373	 68	 105
	 	 5.2%	 64.8%
	 	 9.8%	 10.1%
	
No	 16	 340	 608	 964
	 1.7%	 35.3%	 63.1%
	 100.0%	 90.2%	 89.9%
	
Total	 16	 377	 676	 1,069
                 
χ2		(2)=1.786,	p>0.05
Table 5
Introduction to Ethics is among the Top Five Courses which is useful
for My Present Career according to Academic Performance 
	 													Academic	performance	 	 Total
	 2.0-2.49	 2.5-2.99	 3.0-3.49	 3.5-4.0
	
Yes	 19	 46	 31	 5	 101
	 18.8%	 45.5%	 30.7%	 5.0%
	 15.1%	 8.9%	 10.9%	 5.4%
	
No	 107	 472	 253	 87	 919
	 11.6%	 51.4%	 27.5%	 9.5%
	 84.9%	 91.1%	 89.1%	 94.6%	
	 				




Introduction to Ethics is among the Top Five Courses which is 
useful for My Present Career according Present Occupational Status
	 	 	Present	occupational	status	 	 Total	
	 Yes	 No	 Have	a	 No	job		 	No	job	
	 	 	 job	but	 but	still		 but	have	been
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ethnic	 background,	 those	who	 are	 both	 high	 and	 low	 (extremes)	 academic	
achievers	and	performers,	serving	the	public	sector,	with	a	moderate	income.
Table 9
Management Ethics is among the Top Five Courses
which is useful for My Present Career according to Gender
	 	 Gender	 	 Total
	 Male		 	 Female
	
Yes	 124	 	 182	 306
	 40.5%	 	 59.5%
	 29.3%	 	 28.1%
	
No	 299	 	 466	 765
	 39.1%	 	 60.9%
	 70.7%	 	 71.9%	
Total	 423	 	 648	 1,071
χ2		(1)=0.189,	p>0.05
Table 10
Management Ethics is among the Top Five Courses
which is useful for My Present Career according to Ethnic Group
	 	 Ethnic	group	 	 	 Total
	 Malay	 Chinese	 Indian	 Others
	
Yes	 246	 44	 11	 5	 306
(continued Table 10)
	 																		Ethnic	group		 	 Total
	 Malay	 Chinese	 Indian	 Others
	 80.4%	 14.4%	 3.6%	 1.6%
	 32.2%	 17.5%	 26.8%	 	33.3%
	 				
No	 518	 207	 30	 10	 765
	 67.7%	 27.1%	 3.9%	 1.3%
	 67.8%	 82.5%	 73.2%	 66.7%
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	 22.4%	 28.6%	 25.5%	 23.5%
	 12.1%	 9.6%	 8.7%	 10.2%
	
No	 160	 263	 264	 203	 890
	 18.0%	 29.6%	 29.7%	 22.8%
	 87.9%	 90.4%	 91.3%	 89.8%	
	 						
Total	 182	 291	 289	 226	 988
	χ2		(3)=1.524,	p>0.05
Therefore,	 the	profile	of	 graduates	who	 rated	 the	 Introduction to Ethics	
































Management Ethics is among the Top Five Courses which is 
useful for My Present Career according to Academic Performance
	 											Academic	performance	 	 	 Total
	 2.0-2.49	 2.5-2.99	 3.0-3.49	 3.5-4.0
	
Yes	 51	 154	 70	 12	 287
	 17.8%	 53.7%	 24.4%	 4.2%
	 40.5%	 29.7%	 24.6%	 13.0%
	
No	 75	 364	 214	 80	 733
	 10.2%	 49.7%	 29.2%	 10.9%
	 59.5%	 70.3%	 75.4%	 87.0%	
	 						




Management Ethics is among the Top Five Courses
which is useful for My Present Career according to Present Occupation
	 	 	 Present	occupation	 	 	 	Total
	 Yes	 No	 Have	a	job	 No	job	 No	job	but	
	 	 	 but	still	 but	still	 have	been	
	 	 	 studying	 		studying	 		working	
	 	 	 	 	 before
	
Yes	 291	 0	 11	 0	 4	 306
	 95.1%	 	 3.6%	 	 1.3%
	 30.4%	 	 25.6%	 	 8.2%
	
(continued Table 14)
	 	 	 Present	occupation	 	 	 	Total
	 Yes	 No	 Have	a	job	 No	job	 No	job	but	
	 	 	 but	still	 but	still	 have	been	
	 	 	 studying	 		studying	 		working	
	 	 	 	 	 before
No	 667	 2	 32	 19	 45	 765
	 87.2%	 0.3%	 4.2%	 2.5%	 5.9%
	 69.6%	 100.0%	 74.4%	 100.0%	 91.8%
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Total	 764	 						251	 							41	 							15	 	1,071
         
	χ2		(3)=20.148,	p<0.05
Table 11
Management Ethics is among the Top Five Courses which is 
useful for My Present Career according to of Geographical Location
	 	 Geographical	location	 	 Total
	 More	Urban	 More	Rural	 East	Malaysia	
Yes	 107	 176	 20	 303
	 35.3%	 58.1%	 6.6%
	 25.5%	 29.5%	 43.5%
	 						
No	 313	 420	 26	 759
	 41.2%	 55.3%	 3.4%
	 74.5%	 70.5%	 56.5%
	 							
Total	 420	 596	 46	 1,062
            
χ2		(2)=7.254,	p<0.05
Table 12
Management Ethics among the Top Five Courses which is 
useful for My Present Career according to Class of Degree Received
	 	 Class	of	degree	received	 	 Total
	 First	Class	 Second	Class	 Second	Class		
	 	 Upper	 	Lower
	
Yes	 5	 82	 218	 305
	 1.6%	 26.9%	 71.5%
	 31.3%	 21.8%	 32.2%	
(continued Table 12)
	 	 Class	of	degree	received	 	 Total
	 First	Class	 Second	Class	 Second	Class		
	 	 Upper	 	Lower
No	 11	 295	 458	 764
	 1.4%	 38.6%	 59.9%
	 68.8%	 78.2%	 67.8%	
	 											
Total	 16	 377	 676	 1,069




ethics	courses,	namely	Ethics and Law	(PN6013),	Ethics in Management & 










The Necessity of Ethics Courses Compared to other Courses
 according to Gender
	 Gender	 	 Total
	 Male	 Female
	
Yes	 45	 72	 117
	 38.5%	 61.5%
	 10.3%	 10.8%	
No	 390	 593	 983
	 39.7%	 60.3%
	 89.7%	 89.2%	




The Necessity of Ethics Courses Compared to other Courses according 
to Ethnic Group
	 	 Ethnic	group	 	 	 Total
	 Malay	 Chinese	 Indian	 Others
	
Yes	 100	 12	 4	 1	 117
	 85.5%	 10.3%	 3.4%	 0.9%
	 12.6%	 4.8%	 9.8%	 6.7%	
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Total	 958	 2	 43	 19	 49	 1,071
χ2		(4)=20.117,	p<0.05
Table 15
Management Ethics is among the Top Five Courses which is
 useful for My Present Career according to Present Employment Sector
	 	 Employment	sector	 	 	 Total
	 Government		 Statutory	 Private	 Own
	 Service	 	Body	 	 	Business
	
Yes	 65	 8	 227	 0	 300
	 21.7%	 2.7%	 75.7%
	 33.0%	 25.8%	 28.8%
	
No	 132	 23	 560	 2	 717
	 18.4%	 3.2%	 78.1%	 0.3%
	 67.0%	 74.2%	 71.2%	 100.0%	
	 				
Total	 197	 31	 787	 2	 1,017
χ2		(3)=20.148,	p<0.05
Table 16
Management Ethics is among the Top Five Courses
which is useful for My Present Career according to Income Group
	 	 																Income	group	 	 	 Total
	 Less		 RM1,000–	 RM1,501-	 More	than
	 RM1,000.00	 RM1,500	 	RM2,00	 	RM2,000
	
Yes	 52	 75	 92	 70	 289
(continued Table 16)
	 	 Income	group	 	 	 Total
	 Less		 RM1,000–	 RM1,501-	 More	than
	 RM1,000.00	 RM1,500	 	RM2,00	 	RM2,000
	 18.0%	 26.0%	 31.8%	 24.2%
	 28.6%	 25.8%	 31.8%	 31.0%
	
No	 130	 216	 197	 156	 699
	 18.6%	 30.9%	 28.2%	 22.3%
	 71.4%	 74.2%	 68.2%	 69.0%
	
Total	 182	 291	 289	 226	 988
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	 																											 Class	of	degree	received	 	 Total
	 First	Class	 Second	Class		 Second	Class	
	 	 Upper	 Lower
	
Yes	 0	 29	 88	 117
	 	 24.8%	 75.2%
	 	 7.7%	 12.5%
	 									
No	 17	 350	 614	 981
	 1.7%	 35.7%	 62.6%
	 100.0%	 92.3%	 87.5%	 									




The Necessity of Ethics Courses Compared to other Courses according 
to Academic Performance 
	 													Academic	performance	 	 Total
	 2.0-2.49	 2.5-2.99	 3.0-3.49	 3.5-4.0
	
Yes	 14	 72	 24	 5	 115
	 12.2%	 62.6%	 20.9%	 4.3%
	 10.3%	 13.5%	 8.4%	 5.4%
	 					
No	 122	 461	 262	 88	 933
	 13.1%	 49.4%	 28.1%	 9.4%
	 89.7%	 86.5%	 91.6%	 94.6%
	 					




The Necessity of Ethics Courses Compared to other Courses according 
to Present Occupation
	 	 	 Present	occupation	 	 	 Total
	 Yes	 No	 Have	a	job		 No	job	 No	job	but
	 	 	 but	still	 but	still		 have	been
	 	 	 studying	 		studying	 		working	before
	
Yes	 98	 3	 8	 4	 4
	 83.8%	 	2.6%	 6.8%	 3.4%	 3.4%	 117
	 10.2%	 9.7%	 18.6%	 21.1%	 8.2%
	 						
No	 860	 28	 35	 15	 45	 983
	 87.5%	 2.8%	 3.6%	 1.5%	 4.6%
Graduates’ perception of the value of ethics 25 
No	 693	 239	 37	 14	 983
	 70.5%	 24.3%	 3.8%	 1.4%
	 87.4%	 95.2%	 90.2%	 93.3%	
Total	 793	 251	 41	 15	 1,100
χ2		(3)=12.587,	p<0.05
Table 19
The Necessity of Ethics Courses Compared to other Courses according 
to Geographical Location
	 	 Geographical	location	 	 Total
	 More	Urban	 More	Rural	 East	Malaysia
	
Yes	 32	 80	 4	 116
	 27.6%	 60.9%	 3.4%
	 7.5%	 12.9%	 8.5%
	
No	 394	 538	 43	 975
	 40.4%	 55.2%	 4.4%
	 92.5%	 87.1%	 91.5%
	
















 The Necessity of Ethics Courses Compared to other Courses according 
to Class of Degree Received
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No	 161	 259	 254	 208	 882
	 18.3%	 29.4%	 28.8%	 23.6%
	 88.5%	 89.0%	 87.9%	 92.0%	




This	 paper	 looks	 at	 the	 profile	 of	 graduates	who	 perceived	 ethics	 courses	
taken	while	 they	were	 studying	 at	 the	 university	 as	 useful,	 imperative	 and	
applicable	to	their	work	environment.	Basically,	graduates	were	asked	to	rate	
the	usefulness	of	these	ethics	courses	to	their	present	career.	This	information	














For	 the	Management Ethics	 course,	 a	 slightly	 different	 graduate	 profile	
was	observed.	Those	who	ranked	this	course	among	the	top	five	are	from	other	
races	and	the	Malays,	those	who	come	from	East	Malaysia	(the	states	of	Sabah	





The	main	 difference	 between	 the	 Introduction to Ethics	 course	 and	 the	
Management Ethics	 course	may	be	attributed	 to	 the	different	 approach	and	
manner	in	which	the	courses	were	handled.	The	Management Ethics	course	
employed	the	case	study	approach,	meaning	that	the	students	are	brought	closer	
to	 the	actual	situation	compared	 to	a	classroom	lecture	style,	which	 tend	 to	
be	theoretical,	abstract	and	metaphoric.		This	gap	may	create	a	lackadaisical	
attitude	and	detachment	from	the	subject	matter,	thus	having	a	lesser	impact	
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	 89.8%	 90.3%	 81.4%	 78.9%	 91.8%
	 					











The Necessity of Ethics Courses Compared to other Courses according 
to Present Employment Sector
	 	 Employment	sector	 	 	 Total
	 Government		 Statutory	 Private	 Own
	 Service	 	Body	 		 	Business
	
Yes	 27	 5	 75	 0	 107
	 25.2%	 4.7%	 70.1%
	 13.7%	 16.1%	 9.5%	 				
No	 170	 26	 712	 2	 910
	 18.7%	 2.9%	 78.2%	 0.3%
	 86.3%	 83.9%	 90.5%	 100.0%	




The Necessity of Ethics Courses Compared to other Courses according 
to Income Group
	 	 																		Income	group	 	 	 Total
	 Less	 RM1,000-		 RM1,501-	 More	than
	 RM1,000.00	 RM1,500	 RM2,000	 	RM2,000
	
Yes	 21	 32	 35	 18	 106
	 19.8%	 30.2%	 33.0%	 17.0%
	 11.5%	 11.0%	 12.1%	 8.0%	
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